BE3 ITEPEKPECTHOI'O CYBCUAVPOBAHWS

B HALIMOHOABHOM QreHTCTBE IO PETYAMPOBAHMIO B OBAQCTHU
SASKTPOHHBIX KOMMYHMKQLIMIA ¥ MHOOPMALIMOHHBIX TEXHOAO-
i (HAPSKUT) cumTaioT, YTO MPOrPAMMA HOBBIX TAPU(POB HA
YCAYTM OUKCUMPOBAHHOM TEASPOHHOM CBS3M, MMPEAAOXKEHHAS
AO ,Moldtelecom” k BHeppenmio ¢ 1 Mapta 2011 r., YCTPAHUT
TIEepEKPECTHOE CYBCUAMPOBAHME YCAYT AQHHOIO MOCTABILMKA,
IPMAQCT CTUMYA PA3BUTHIO PHIHKA QUKCUPOBAHHOM Tenedo-
HIM, KOHKYPEHLIMM U ITIPUMBASYEHUIO HOBBIX MHBECTULIUIA, B Pe-
3YABTATE Yero BHIUMIPAIOT ITOTPeOUTEAM AQHHLIX YCAYT.

6 aTom cooGuyma Cepmxmy
OCHTHHK, zupexTop HA-
POKHT. Arenrcrso pac-
CMOTPEJIO BKJIIOYEHHBIE B IIPO-
rpaMMy OPeAJIOMKEeHU S ¥ CUNTAET
npuBefeHne TapuGoB HA YCIYTH
MECTHOM ¥ MEeXKAYHADPOAHOMI
TenedOHHOM CBA3H, MPEHOCTaB-
asembre. AO ,,Moldtelecom” B
COOTBETCTBHE C UX PeaJbHLIMH
3aTpaTamM¥, OIPABAAHHON U He-
obxogumoii Mepoi. OpHa u3
OCHOBHBIX 3a/la4 JAHHOM IIpO-
rpaMMBbI 3aKJIIOYaeTcsl B yCTpa-
HeHUN CyOCHAMPOBAHUA YCIyT
MecTHOH hMKCHPOBAaHHON TeJe-
doHUU 3a cueT APYrHUX YCIyT
AO ,Moldtelecom”, xoTopoe
3alpeIeHo AeNCTBYIONMM 3a-
KOHOZAaTeNbCTBOM. Ilepexpect-
Hoe cyOcHaupoBaHUE YCJYT,
nojgjep:Kkanne HU3KUX IIeH Ha
PO3HHUYHEIE YCIYTM M BHICOKHMX
IeH Ha ONTOBEIE YCJIYI'H 3TOTO
NOCTABIIUKA HPUBEIH K CTar-
HaIu¥ PBIHKa (QUKCHPOBAHHOM
TesieOHNU U HEYJOBJETBOPH-
TEJIBHOMY PAa3BUTHIO PpHIHKA
IIMPOKOMOJIOCHBIX YCJIYT, IIOJ-
4epkHYJ CHITHUK.
ITocooBam gupexTOpa, TAPH-
&5l Ha yeayru (PUKCUPOBAaHHOM
TeneOHHON CBA3H, MMPELOCTAB-
asemble AO “Moldtelecom”, me
meHsaauch ¢ 2004 r. B 2002r., B
IeJdaX MOATOTOBKY PLIHKA TeJle-
KOMMYHUKAIWHI K TIOJTHOM Anbe-

panusanuy, ATEHTCTBO yTBep-
IWJIO, IIOCJIe COIVIACOBAHUA C
IIpaBuTenscTBOM, IUIaH peba-
JIAHCUPOBKY Tapu(oB Ha OCHOB-
Hele yeayru AO “Moldtelecom”.
W3 npepycMOTpPEeHHEIX TAaHHBIM
IIJIAHOM YeTHIPeX 3TalloB OBLIH
BHEJIPEHBI JIUIND ABa: IePBLIH —
c 1 despansa 2003 r. u BTOpOI —
¢ 1 deBpass 2004 r. YacTuuroe
mpuBefieHne TapugoB B COOT-
BETCTBUE C UX CTOUMOCTBIO 00-
JIETYUJIO BCTYILJIEHWE HA PHLIHOK
IbTEPHATUBHBIX  OIIEPATOPOB
¥ IPUJAJI0 UMIYJIBC Pa3BUTHIO
KoHKypeHuuu. B 2004-2007 r.r.
YUCJIO 9THX OIEPATOPOB BBIPOC-
Jo ¢ 5 5o 16, ux 101 pLIHKA BBI-
pocia ¢ 0,42% g0 3,9% , mocae
4ero OCTaHOBHMJIACh, a ¢ 2008 r.
HayaJla IajfiaTh M B HacTodAIIee
BpeMsa coctasiasger 1,1%. Co-
TJIACHO CTATHCTUYECKHM OTde-
ram AO ,,Moldtelecom”, noxozns:
OT YCJYT MeCTHOM TeiedOoHHOM
CBA3HU INOKPHIBAIOT Ha 55% pac-
XOABI OllepaTopa Ha IpejoCcTaB-
JIeHWe NaHHBIX YCJIYT, a pas-
Huna B 45% cybGcuaupyercs 3a
CYEeT JIOXOJ0B OT YCJYI MEXIYy-
HApOJHBIX  [IEPErOBOPOB M IO
B3aUMOIIOAKJIIOUEHHIO C APYTH-
mu omneparopamu. Ilepexpect-
Hoe cybcuaupoBaHUE YCIYT OT-
PUIIaTEeIbHO CKA3LIBAETCH Ha
JlesiTeJLHOCTH aJIbTe PHATUBHBIX

OIIepaTOpPOB, GJIOKUPYET KOHKY-.

PEHIIMIO Ha PBIHKE, UTO JeJIAeT
HEBO3MOKXHBEIM Da3BUTHE TeJe-
(¢oHHBIX yCayr, B UYaCTHOCTH,
yCJayr IIHNPOKOIIOJIOCHOTO [HO-

- cTyna, ckasaa ChITHUK.

Apyroi cBasu, Cepmxmy
BCBITHHK OTMETHJ, 4YTO

ArenrtctBo moTpe6oBaJio
or AO ,,Moldtelecom” cBoespe-
MEHHO IPOMH(POPMUPOBATE CBO-
ux abOHEHTOB O IPUMEHEHUH
HOBHIX Tapu(oB, ¢ TeM, UTOOLI
IIPeZIOCTaBUTH UM BO3MOXKHOCTE,
B ciJydyae HeOOXOAMMOCTH, IIO-
JaTh, HaumHad ¢ 1 desBpans
2011 r., 3aABieHUA O IIEpPexo-
Jle Ha HOBBIe aGoHeMeHTHI. [IJis
TOrO 4YTOOBI BHIOpATH MOAXOSA-
muit ab0HEMEHT, PEKOMEHyeM
aboHeHTaM JaHHOrO OmepaTopa
O3HAKOMUTHCA C KOJHUYECTBOM
MHUHYT TeJedOHHEIX IepPeroBo-
POB, HCIIOJIL3OBAHHLIX B Tede-
HHUe OJHOTO Mecfla 3a IoCJes-
Hue 3—6 MecsamOB, CpaBHHUTH
HX C HOBHIMH IIpeJIaraeMbIMH
aboHeMeHTaMM M pelIuTb, Ka-
KOl U3 HUX 0oJiee BBITOJEH AJS
kaxgoro. O0paiaemM BHUMaHue
obsasaTeseii HBIHENIHUX a6o0-
HeMeHTOB Econom u Standard,
4T0 OHY GYAYT aBTOMATHYECKHU
nepeBeJeHbBl HAa HOBHIM aboHe-
meHT Standard, eciu He moza-
OyT IUCBMEHHBIE 3afABJEHHS O
Tepexojie Ha HOBEIE, Gosree IpH-
BJeKaTeJbHbIe  a00OHEMEHTHI,
Takne kaxk Optim 300, Optim
500 wmam Optim Nelimitat,
yrounui Ceppxny CeiTHNK. OH
HamoOMHWJI, YTO a0OHEHTHI MO-
TyT IOJYYUTH JONOJHUTEIHHYIO
uHbopMamuio Ha BeO—caiiTe
AO ,Moldtelecom” http://
www.moldtelecom.md/ro/
news/474/ nnu Bo Bcex opucax
omepaTopa B pecIy0IHKe.

Hpecc-cnysicoa HAPSKHT



