Parametru [ Valoarea recomandati 1 Valoarea misurati ]
1. Termenul necesar pentru furnizarea serviciului
a) 80% dintre cele mai rapid solutionate cereri, zile max. 14 0
b) 95% dintre cele mai rapid solutionate cereri, zile max. 21 1
¢) % cererilor solutionate in termenul convenit,% min. 98 100
2. Timpul de conectare
a)  80% cele mai rapide conectari realizate, sec 1,5 1,5
b)  95% cele mai rapide conectiri realizate, sec 2,5 25
3. Viteza de transfer a datelor
3.1 Dial-up:
a) viteza nominald/maxima de transfer a datelor (download/upload), kbit/s -/- -
b) viteza minim garantatd de transfer a datelor (download/upload), kbit/s -/- -
¢) viteza masuratd de transfer a datelor realizata kbit/s "
95% din cele mai inalte rate de viteza atinse (download/upload) -/-
_ 5% din cele mai joase rate de viteza atinse (download/upload) - -
/-
i efectuate. min. 50 2
3.2 ISDN, (Integrated Services Digital Network), Retea cu servicii digitale integrate:
a) viteza nominald/maxima de transfer a datelor (download/upload), kbit/s - -
b) v1teza mmlm garantatﬁ de transfer a datelor (download/upload), kbit/s 56 -
¢) viteza misurata de transfer a datelor realizati kbit/s
95% din cele mai inalte rate de viteza atinse (download/upload) -/-
5% din ccle mai joase rate de viteza atinse (download/upload) -l -
d) vueax medie de transfer a datelor (download/upload), kbit/s & S
e) numarul de masurari efectuate. min. 50 -
3.3 CDMA ix (Code Division Muitiple Access), Acces multiplu divizat prin cod,
a) v1teza nommalé/mamma de transfer a datelor (download/upload),Mblt/S . -
' b) vneza minim garantata de transfer a datelor (download/u - g
c) viteza masurata de transfer a datelor realizatd, Mbit's
95% din cele mai inalte rate de viteza atinse (download/upload) -/~
5% din cele mai joase rate de viteza atinse (download/upload) -/~ -
d) Sntem medie de transfer a datelor (download/upload), Mbit/s - i =
¢) numirul de ‘masurdri efectuate. N min. 50 -
3.4 xDSL (Digital Subscriber Lme) ), Linie de abonat digitala,
a) viteza nominald/maxima de fransfer a datelor (download/upload),Mbit/s - -
b) vncm minim garanlal& de transfer a datelor (download/upload), Mbll/ s 1/0,5 N
‘ ‘c) viteza masurata de transfer a datelor realizatd Mbit/s
95% din cele mai inalte rate de viteza atinse (download/upload) /-
5% din cele mai joase rate de viteza atinse (download/upload) /= -
d) viteza medie de transfer a datelor (download/upload), kbit/s s &
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) numarul de mésuréri efectuate.

3.5 Ethernet FTTx, (Fiber To The x) Fibra optlca citrex

min.

50

a) viteza nominald/maxima de transfer a datelor (download/upload), mbit/s

b) viteza mlmm garantaté de transfer a datelor (download/upload), Mblt/s

¢) viteza masurati de transfer a datelor realizatd Mbit/s
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

~d) viteza medle de transfer a datelor (download/upload), Mbit/s
e) numarul de mésuriri efectuate.
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ACCES LA PUNCTE MOBILE
3.6 CDMA EVDO
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a) viteza nommalé/maxrma de transfer a datelor (download/upload),Mbit/s |

Wb) “viteza minim garantatd de transfer a datelor (download/upload), Mbit/s

"

¢) viteza masurata de transfer a datelor realizatad Mbit/s
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de vitezi atinse (download/upload)
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d) viteza medie de transfer a datelor (download/upload), Mbit/s
e) numarul de masurdri efectuate.

e
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min. 50
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-/-
min. 50

3.7 UMTS (HSDPA+HSUPA), (Universal Mobile Telecommunications
System), Sistem Universal de Telecomunicatii Mobile,
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a) viteza nominald/maxima de transfer a datelor (download/upload),Mbit/s
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~ b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s

o

c) viteza masurata de transfer a datelor realizata Mbit/s
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de vitezi atinse (download/upload)
d) viteza medle de transfer a datelor (download/upload), Mbrt/s

e) numirul de mésurdri efectuate.
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3.8 LTE, (Long-Term Evolution), Evolutii pe termen lung
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a) viteza nominald/maxima de transfer a datelor (download/upload), Mbit/s

b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s

¢) viteza masuratd de transfer a datelor realizatd Mbit/s
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d)vrleza medle de transfer a dalelor (downl()dd/upload), Mblt/s
e) numarul de masurarl efectuate.

3.9 (‘PRQ-(‘SD ‘Serviciu de Pachete Comutate pentru Comunicatii
Mobile de Date, (General packet radio service)
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a) viteza nominalda/maxima de tr an%fel a datelor (download/upload), kbit/s
b) viteza minim garantata de tr ansfer a datelor (download/upload), kbit/s

c) V|te/a misurata de transfer a datelor realizata kbit/s
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95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s
¢) numarul de masurdri efectuate.
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3.10 GPRS (Class 10 AND CS-4)
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~a) viteza nommala/maxnmé de transfer a datelor (download/upload), kbit/s |

b) viteza minim gar -antaté de transfer a datelor (download/upload), kblt/s
¢) viteza ‘masurata de transfer a datelor realizata Mbit/s

95% din ceie mai inaite raie de viieza atinse (downioad/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

B d) v1teza medle de transfer a datelor (download/upload), kblt/s

9) numarul de masurari efectuate.
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3.11 GPRS / EDGE, (Enhanced Data rates for GSM Evolution), GSM cu
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rata imbunatatita,
a) viteza nommalé/mamma de transfer a datelor (download/upload), kblt/s

177,6/1184

~ b) viteza minim garantata de transfer a datelor (download/upload), kbit/s

¢) viteza ‘masurata de transfer a datelor realizatd kbit/s
95% din cele mai inalte rate de viteza atinse (download/upload)
o 5% din cele mai joase rate de viteza atinse (download/upload)
d) viteza medxe de transfer a datelor (download/up d), kbit/s

e) v Eenlida magurari efectuate,
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3.12 IEEE 802.11, (WiFi)
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a) v1tcza nommala/maxnmﬁ de transfer a datelor (download/upload), Mbit/s
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‘b') v1teza inim garantata de transfer a datelor (download/upload), Mbit/s

c) viteza masurata de transfer a datelor realizata Mbit/s
95% dm cele mal inalte rate de vm,/}i almsc (download/upload)
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e) numarul de masurari efectuate.
3.13 IEEE 802.16, (Wireless WiMax)
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. a) viteza nommala/maXIma de transfer a datelor (download/upload), Mblt/
b) viteza minim garantaté de transfer a datelor (download/upload), Mbit/s
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¢) viteza masurata de transfer a datelor realizatda Mbit/s
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medle de transfer a datelor (download/upload) Mbit/s
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¢) numar ul de masurari efectudle

Termenul de remedierea deranjamentelor

~Jos

a) 80% dintre cele mai rapid remediate deranjamente valide, ore

Ab) 95% dlmrc cele mai |ap|d rcmcdldle der: an_;amenlc valld_e_gle




5. Frecventa reclamatiilor utilizatorului final

% reclamatiilor inregistrate per utilizator, % 1 l 1
6. Frecventa reclamatiilor referitoare la deranjamente —
% reciamatii referitoare ia deranjamente, % 0,1 Y
7. Reclamatia taxarii serviciilor
% reclamatii privind corectitudinea taxarii, % 0,5 I 0
8. Termenul de solutionare - S
a) 80% dintre cele mai rapid solutionate reclamatii, ore 21 1
b) 95% dintre cele mai rapid solutionate reclamatii, ore 30 2
¢) % reclamatiilor solufionate in termenul asumat de furnizor, % Min.95 100




