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Parametrii de calitate pentru serviciul public de acces la

Internet '
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Valoarea masurati

L 6Y O aarae ﬁ y o : — b
| ¢) % cererilor solutionate in termenul convenit. %

2. Timpul de conectare

e

o cele mai rapide conectari realizate. sec

e

b) 95% cele mai rapide conectiri realizate. sec

3. Viteza de transfer a datelor

—

3.1 [)iﬂl—uE

a) viteza nominald/maxima de transfer a datelor (download/upload), kbit/s
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s

C) viteza masurata de transfer a datelor, kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

3% din cele mai joase rate de viteza atinse {dnunIuadiuph')ud)
d) viteza medie de transfer a datelor (download/upload). kbit/s

¢) numarul de masurari efectuate

10000/10000
5000/5000

3.2 ISDN (Integrated Services Digital Network), Refea cu servicii digitale integrate

a) viteza nominala/maxima de transfer a datelor (download/upload), kbit/s
b) viteza minim garantata de transfer a datelor (download/upload), kbit/s

¢) viteza masurata de transfer a datelor. kbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
3% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload). kbit/s

¢) numarul de masurari efectuate

3.3 CDMA 1x (Code Division Multiple Access), Acces multiplu divizat prin cod

a) viteza nominald/maxima de transfer a datelor (download/upload),Mbit/s
b) viteza minim garantata de transtfer a datelor (download/upload), Mbit/s

c) viteza masurata de transfer a datelor. Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de vitezi atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s

e) numarul de masuriri efectuate

3.4 xDSL (Digital Subscriber Line), Linie de abonat digitala

a) viteza nominald/maxima de transfer a datelor (download/upload),Mbit/s
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s

c) viteza ‘masurata de transfer a datelor. Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload). kbit/s

e) numarul de masurari efectuate

3.5 Ethernet FTTx, (Fiber To The x), Fibra optica citre x

a) viteza nominald/maxima de transfer a datelor (download/upload),Mbit/s

b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s
¢) viteza masuratd de transfer a datelor, Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload) |

d) viteza medie de transfer a datelor (download/upload), Mbit/s

e) numarul de masurdri efectuate

ACCES LA PUNCTE MOBILE
3.6 CDMA EVDO

Mun. Chisindu | Alte loc. >50000

In atara
orelor de varf

Ore de In atara Ore de

varf | orelor de varf vart

a) viteza nominala/maxima de transfer a datelor (download/upload },Ml:_)i}fs
b) viteza ﬁ'li_ni_m garantata de transfer a datt_‘,llor (download/upload), Mbit/s
e) Vv iteza masurata de transfer a da’felor, Mbit/s:

959 din cele mai inalte rate de vitezd atinse (download/upload)

595 din cele mai joase rate de vitezd atinse (download/upload) _

d) viteza medie de transfer a datelor (download/upload). Mbit/s
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¢) numarul de masurdri efectuate.
1| S ST 1 J 1 T I Y . : . ‘ : " o . a
3.7 UMTS (HSDPA+HSUPA), (Universal Mobile [elecommunications
System), Sistem Universal de Telecomunicati Mobile,
a) vitez .1 mmnndLL maxima dL transfer a datelor uhmnlu ul’upln.uh 'Vihli 5

b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s

¢) viteza masurata de transfer a datelor. Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/ upload)
5% din cele mai joase rate de viteza atinse (downlo: /upload)

d) viteza medie de transfer a datelor (download, upload), Mbit/s

- nunmrul dL nhmlmn LILLllIcHL

-

3. 8 l TE, (L(mg-h-t m E mlutlon) I'mlu-(w |)c tenncn Iun;_,

il

a) Vv iteza nmnmulufn'mmlm de transfer a datelor (download/upload), Mbit/s
b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s
¢) viteza masuratd de transfer a datelor realizata. Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/ /upload)

3% din cele mai joase rate de viteza atinse (download; ‘'upload)

d) klth;l medie de t -ansfer d ddtclor iduunlmulfuphmd} Mbilf%

¢) numarul de masurarn efectuate
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3.9 GPRS-CSD ((.eneral pachet radio serwce), Serviciu de Pachete
_Comutate pentru Comunicatii Mobile de Date,

In afara
orelor de varf

In atara
orelor de vart
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a) viteza nominald/maxima de transfer a datelor (download/ upload), kbit/s
b) viteza minim garantatd de transfer a datelor (download/upload), kbit/s
¢) viteza masurata de transfer a datelor, kbit/s:

¥3% din cele mai inalte rate de viteza atinse (download/upload)

3% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), kbit/s

¢) numarul de masurari efectuate.
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3.10 GPRS (Class 10 AND CS-4)
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| a) viteza n{}mmala/mamma de transfer a datelor (download/ upluad} Kkbit/s

b) viteza minim g,arantatﬁ de transfer a datelor (download/upload), kbit/s

¢) viteza masuratd de transfer a datelor, kbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) wviteza medie de transter a datelor (download/upload), kbit/s

¢) numarul de masurari efectuate.
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3.11 GPRS/EDGE (Enhanced Data rates for GSM Evolution), GSM cu rata
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a) viteza nammala/mammd de transfer a datelor (download/ uplnddl, kbit/s
b) viteza minim garantata de transfer a datelor (download/upload). I\bltf’s

¢) W iteza masurata de transfer a datelor, kbit/s

059 din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload). Kbit/s

e) numarul de masurari efectuate.

3.12 1EEE 802.11(Wi-Fi)

In afara /
orelor de vart

In afara :
orelor de vart |

1 Ore de |

varf

a) viteza nominalda/maxima de transfer a datelor (dow nload/upload), Mbit/s
b) viteza minim garantatd de transfer a datelor Lluunhmd!uplthld), Mbit/s

¢) viteza masurata de transfer a datelor, Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)

50, din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s

¢) numarul de masurdri efectuate.

3.!3 IEEE 802.16 (Wireless WiMax)

In afara

orelor de varf

In afara

orelor de 'mril

" Orede
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Vv ltem nommalafmaxmla de transfer a datclor {dﬂwnlmid/uplmldI Mbit/s
viteza mintm garantatﬁ de transfer a datelor (download/upload), Mbit/s

¢) vileza masurata de transfer a datelor, Mbivs:
1)5”.; din cele mai inalte rate de viteza atinse (download/upload)

9% din cele mai joase rate de viteza atinse (domllndd;'uplmd)
d) viteza medie de lransfcr a datelor (download/upload), Mbit/s

a)

b)
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4. Termenul de remedierea deranjamentelor

) 80% dintre cele mai rapid remediate deranjamente valide, ore
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_b) 95% dintre cele mai rapid remediate deranjamente valide.ore
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¢) "o deranjamentelor remediate in intervalul de timp convenit, %
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5. Frecventa reclamatiilor utilizatorului final
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“o reclamatiilor inregistrate per utilizator, %

e _—

0. Frecventa reclamatiilor referitoare la der:miamen_te
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%o reclamatii referitoare la deranjamente, %

7. Reclamatia taxarii serviciilor

“o reclamatii privind corectitudinea taxirii. %
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8. _Termenul de solutionare

AT g e

___intljcf c_eie_ n_1r-.1__i_ rapid so]_u[i{mate reclamatii. :»_'.ile_
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intre cele mai rapid solutionate reclamatii, zile

——

amatiilor solugionate in termenul asumat de furnizor. %
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