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Parametrit de calitate pentru serviciul pul)llc de televiziune ' | Valoarea mﬁsuratﬁ
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l. F'ermenul necesar pentru furnizarea serviciului (CATY, Satellt__, MMDS, IPT\)
a)  80% dintre cele mai rapid solutionate cereri, zile
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D) 95% dintre cele mai rapid solutionate cerert, zile ; 4

¢) rata cererilor solugionate in termenul convenit, %
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. Frecventa reclamatiilor utilizatorului final
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rata reclamatiilor inregistrate per utilizator final, %
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3. Termenul de solutionare a reclamatiilor primite de la utilizatorii finali

a)  80% dintre cele mai mpid :‘aolu(innme reclamatu, zile
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D) 95% dmm. LLIL mail mp1d solutmmtc reclamatii. zile
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¢) ratarec l..ummllm wlutmlmtc in termenul asumat de furnizor.
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4. Frecventa reclamatiei deranjamentelor
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rata reclamatiel deranjamentelor, ©

. I'ermenul de remedierea deranjamentelor
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a) 80% dintre cele mai rapid remediate deranjamente valide, ore
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b) _‘)"100 dintre cele mai mpld remediate deranjamente valide,ore
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¢) rata deranjamentelor remediate in intervalul de timp convenit,
0
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6. Reclamatia taxarn servicitlor
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rata reclamatiel taxari servicit, %
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Parametrii de calitate corespund Anexei 7 la Hotararea nr.278/2009
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